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TPrRHCBOMS

Noautura & oGnacTu Kavectesa

OcHoBa Kommepueckoro ycnexa AO «TPAHCBOK» — co3iaHne KOHKYPEeHTOCnocob6HoM
NPOAYKLUMUM, MAaKCUMaZIbHO YA0BNETBOPAIOLWEN TPeboBaHUAM U OXUAAHUAM NoTpebure-
nei u obecneumsaloLer yCTOMUMBOE 3IKOHOMUYECKOE NOJIOXKEHUE NpeaAnpUATUA.

MyTn pocTuXKeHua:

MogepHusauua n obHoBneHUe TeXHoNoruYeckoro obopyaosaHma
CoBepLUeHCTBOBAHME TEXHOOIMMHA

PaclumpeHune accCopTUMEHTa U yBennyeHne o06bemoB NPOM3BOACTBA
CoKpalleHue BpeMeHU paspaboTKu NpoAyKLMKU U BbINOJIHEHUSA 3aKa30B

Hawwu npuHUmnbI:

BbinonHeHue TpeboBaHMii noTpebutenei u ctpemneHue NPeB3oHTU UX OXKUAAHUA
JInpepcTBo Ha BCeX YPOBHAX OpraHU3auum

KomneTeHTHOCTb U B3aumopaeicTemne Bcex paboTHMKOB NpeanpuaTua

MpoueccHbi NOAX0A K YyNPaB/eHUIo

MocToAHHOE U HenpepbIBHOE yayyLleHue

MpuHATUE pelleHn Ha OCHOBE aHaNn3a M OUEHKM (aKTUHECKUX AaHHbIX, nony-

YEeHHbIX B pe3ynbTaTte H3MEPEHHﬁ N MOHUTOPUHIa KNKYEeBbIX nokasareneu

BSBMMOBbIFOp‘HbIE napTHepCKkue OTHOWEHUA C NOoCTaBLWMKaMM, HOTPEGHTEHHMH u

nepcoHanom

BbinonHeHue Bcex 06a3aTeNbCTB Nepeg NoTpebutensimm ot NonyyeHus 3akasa 4o no-
CTaBKMU NPOAYKLUU — BbiNONHEHMe Tpe6oBaHUIA CUCTEMbI MEHEAXKMEHTa KayecTsa.

CoOTBETCTBME CUCTEMbl MEHEeAXMEHTa KayecTBa TpeboBaHMAM MeXKAYHAPOAHbIX
craHpaptos UCO 9001, noBbilweHUe e€ pe3y/IbTaTUBHOCTU — rapaHTUA KayecTsa ANA Ha-
wero notpeburens.

FnaBHbI KPUTEPUIA KauecTBa U HEMPEMeHHOoe ycnoBue peanmsauum NMoaUTUKKU - nep-
COHa/ibHaA OTBETCTBEHHOCTb KaXKA0ro paboTHMKa 3a Ka4ecTBO CBOEro TpyAa.
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